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Virginia CivilWare 11 Annual Renewal 

 

1. Open a browser and proceed to the License Portal Home Page 

https://secure.softwarekey.com/solo/customers/Default.aspx 

 

 
 

2. Enter your Customer ID (or email address used for the customer profile) and Customer 

Password. Your Customer ID can be found in the email in which you received your CivilWare 11 

licenses. *Note: If you cannot find the email containing your CivilWare 11 licenses, please 

email us at:   lawtechsupport@athenasciences.com . 
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3. Once at the License Portal Home screen, please select the “Renewals & Upgrades” button. 
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4. The list of CivilWare 11 licenses owned by your organization will appear. To renew each license, 

please the “Add to Cart” button for the corresponding License ID listed above. *Note: this will 

have to be done for each individual license. 

 

 
 

 

 

5. Once in the cart, proceed to checkout.  
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6. At the checkout screen, please make sure your customer information: email, address, phone 

number, etc. is correct.  
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7. Confirm Order, review information one last time. Select “Place Order” if all is correct. 

 

 

 


